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Using Guest Wi-Fi at Tucson Unified 
1. Before you can use the Guest Wi-Fi network at Tucson Unified School District, a district administrator 

must request access on your behalf.

2. It is recommended that the request for access to Guest Wi-Fi be made at least 48 hours in advance of 
your visit. We cannot guarantee immediate access at the last minute.

3. Your contact at the district needs to request access for you by creating a Guest Wi-Fi Request ticket in 
the Jira self-service portal or by calling Technology Services at 225-6262, ext. #3.

4. Your district contact must fill out all available fields in the Jira ticket at the above link.
4a. Alternately, if you have a large group of people needing Guest Wi-Fi access, please have your 
contact fill out the Large Group Request Form – Guest Wi-Fi. Then, have them attach it to the Jira ticket.

5. When your account has been created, you will receive an email message from donotreply@tusd1.org; it 
will contain your username and password for access to the district Guest Wi-Fi. 

6. On your device, select TUSD_Guest as the network you want to join.

7. The Guest Portal sign-on screen will appear. Enter the username and password that were emailed to
you. Then Click Sign On.

https://ts.jira.tusd1.org/servicedesk/customer/portal/2/group/8/create/27
https://ts.jira.tusd1.org/servicedesk/customer/portal/2/group/8/create/27
https://tusd1.sharepoint.com/:x:/r/sites/TechnologyServices/Shared%20Documents/Guest%20Wi-Fi%20Spreadsheet.csv?d=w21ef20c17c3a4837880569829b353dd0&csf=1&web=1&e=tznm1z
mailto:donotreply@tusd1.org
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8. Click Accept 

 
9. Continue. 

 
 

10. You will then be connected to TUSD_Guest 
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